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Presenter: Debi Anderson,
Program Manager, Community Outreach
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ECLKC OVERVIEW

Communication - Resources
https://eclkc.ohs.acf.hhs.gov/browse/keyword/communication

(ﬁ U.S. Department of Health & Human Services > & Administration for Children & Families Contact Us 1-B66-763-6481 Espaniol

HEAD START [ECLKC

- Early Childhood Learning & Knowledge Center About Topics Policy & Regulations

View the Latest Coronavirus Disease 2019 (COVID-19) Updates from the Office of Head Start »

Search this Website Search

Home Share Print &

Communication - Resources
Supporting Positive Family Responsiveness to Children's Communication (] Communication (10)

This Home Visiting webinar discusses the importance of understanding that all behavior has meaning. Explore how [ Collaboration (1)

children use behavior to communicate their wants, needs, intentions, and emotions. (J Conflict resolution (1)
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GRANTEE HIGHLIGHT

Los Angeles County
Office of Education

Serving Students = Supporting Communities
Leading Educators
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Why Choose a Vendor

* Time consuming

* Professional ad development experience in social media
 Data collection

* Monthly meetings

* Change messaging in real time

* Qutfront Media & LA Times Social Media



Virtual Mechanisms

» Geofencing (Outfront Media & LA Times)

* QR codes (LACOE & Delegate Agency flyers, posters, brochures)
* Electronic LACOE program referral Form

 ChildPlus online application

 PreKKid.org (Direct traffic to web site)

* Mobile phone advertising
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Mobile Phone Social Media

LACOE Head Start and Early .o
Learning Division
Our Head Start & Early Head Start programs
help get kids ready for school and strengthen
families for successful futures. Call 877-Pre-K-
Kid today!

PREKKID.ORG
Serving infants, toddlers and -m
preschoolers of all abilities.

© O cristina Varela and 27 othe.. 2 Shares

@ Like C) Comment £> Share

Los Angeles County
Office of Education



* Social Media (LACOE & LA TIMES)

Social Media

Platforms * Data collection via analytics
& * Audience Behavior

Google

» Gender, Age, Language
» Conversions

@LACOEHEADSTART .- :
* Programmatic displays (retargeting)

* Google Paid Search - Key Words, Search
Engine Optimization

Los Angeles County

L]
Office of Education




Google Paid Search- Targeting Keywords

Keyword
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*keywords used in google ads to drive traffic to prekkid.org
**conwversions are determined by secondary action rates (calling 877-pre-k-kid or clicking on application link ca

“*"Word cloud shows most popular keywords that resulted in 1 or more conversions on prekkid.org



Data Informed Decisions- Real Time Changes

Newly Eligible Families (Target) Newly Eligible Families (Retarget)

LACOE Head Start and Early Learning Division LACOE Head Start and Early
: Learning Division
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If COVID has limited your income, your child
may qualify for Head Start & Early Head Start.

ETITETITE  CALLTODAY 1-877-PRE-K-KID

i COVID has reduced your income, your child may qualify for Head

Start & Early Head Start. Call 877-Pre-K-Kid today! Head Start provides early childhood education

programs and services for families experiencing
setbacks from COVID-19. Call 877-Pre-K-Kid for
more information!
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If COVID has limited
your income, your child
may qualify for Head
Start & Early Head Start.

If COVID has limited
your income, your child
may qualify for Head

See if your child qualifies. Apply Now ;:E.K;m ORGcNId e APPLY NOW Start & Early Head Start.
your qualifies.
OOw % ) Comments 23 Shares CALLTODAY 1-877-PRE-K-KID

CALLTODAY 1-877-PRE-K-KID
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START n MORE

Newly Eligible Ad Newly Eligible Ad- Revised Newly Eligible Ad — Retargeting Carousel

Los Angeles County
Office of Education



Contact Information

Los Angeles County Office of Education
Debra Duardo, M.S.\W.,, Ed.D., Superintendent

Head Start and Early Learning Division
10100 Pioneer Blvd, Santa Fe Springs, CA 90670
Debi Anderson, Program Manager, Community Outreach

anderson debi@lacoe.edu 562-940-1770

For more information, go to: www. prekkid.org
Follow us on social media!

@LACOEHeadStart
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